
45-days of the end of the promotion term, September 30, 

2023, and use of a card remains subject to the applicable 

card terms and conditions.  BigTime reserves the right to 

disqualify any new BigTime Wallet customer from any 

promotion incentive if BigTime believes a new BigTime 

Wallet customer has not acted in good faith. Only U.S. 

based customers are eligible.

Frequently Asked Questions

Where do I go to get started with the 
BigTime Wallet application?

Within the BigTime software application, you will 

select MY COMPANY > INTEGRATIONS > BigTime 

Wallet

Where do I go if I have questions about 
the promotion or BigTime Wallet?

Please reach out to Collin Tatone at 

ctatone@bigtime.net with any questions

What does it cost to use BigTime Wallet?

There are no set-up, cancellation, or monthly 

subscription fees to use BigTime Wallet. However, 

all transactions are subject to standard transaction-

processing fees listed in the customer agreement as 

part of the application process

Incentive for first-time processing payment 
transactions with BigTime Wallet 

If a new BigTime Wallet customer processes over 

$100 of payment transactions by September 30, 

2023 then they will receive a $100 Visa Prepaid card

Additional incentive based on total payment 
transaction volume

If a new BigTime Wallet customer processes 

between $15,000 - $44,999 by September 30, 2023 

then they will receive a $100 Visa Prepaid card

If a new BigTime Wallet customer processes 

between $45,000 - $99,999 by September 30, 2023 

then they will receive a $250 Visa Prepaid card

If a new BigTime Wallet customer processes 

between $100,000 - $499,999 by September 30, 

2023 then they will receive a $400 Visa Prepaid card

If a new BigTime Wallet customer processes over 

$500,000 by September 30, 2023 then they will 

receive a $900 Visa Prepaid card

Transactions processed are eligible only during the 

promotion term of July 1, 2023 until September 30, 2023. 

Visa Prepaid cards will be delivered electronically within

Get Paid Faster.

Earn up to $1,000 via 
Visa prepaid card with 
BigTime Wallet!
As of today, May 16, 2023, BigTime Software is offering 
new U.S. customers of BigTime Wallet a promotional 
incentive if they complete a BigTime Wallet application 
and have it approved by June 30, 2023. Those who meet 
the criteria set forth will be eligible to receive a Visa 
Prepaid card at a corresponding value based on the dollar 
amount of payment transactions processed through 
BigTime Wallet from July 1, 2023 until September 30, 
2023.  Eligible transactions are invoices submitted with 
the BigTime Wallet link enabled where payment is 
submitted and successfully charged.
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